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Course
Overview

The e-Learning course | designed for
OILS-532 is an interactive online training
course called “
”. This course is being
who use the proprietary
enterprise resource planning (ERP)
software called Yukon. The software was
built specifically
. This
course will primarily serve
such as new hires as well
as beginning to intermediate users that
want to
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Course
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The learner analysis helped to identify
for the online
training. These consist of manager,
inside sales representative, field sales
representative, high-level decision
maker, and other.
who are advanced users of the
software will help engage a community
of inquiry (Col) enabling learners to
form an individual understanding of the
information through a




Course Need

Over the past 15 years the training for
the software has been conducted in a
“ ” approach and
primarily performed by an
employee with a similar job role. The
ERP software has evolved over a
decade and there has been minimal

created or follow-up

provided other than

employees who have used Yukon for
some time and take a leadership or
mentor role.
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L earner Needs

After surveying 39 employees and
stakeholders | found the main topics of
the course

- Historical Information

- Product Information

- Quotes

- Opportunities

- Orders

- Data and Inventory Management
- Reporting

- Yukon Tips and Tricks
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6 Overall Training Objectives

Recognize the different types of Yukon tasks that support various
processes within the electronic distribution sales channel.

Apply basic Yukon operating procedures when accessing historical and
product information, dealing with quotes, opportunities, and orders.

tvaluate and state the best way to handle a given customer scenario by
relating it back to the module information provided.

Express and discuss learning gaps or concerns pertaining to each
module.

Recall information in a self-knowledge check at the end of each module.

Identify and use Yukon resources and support material for future use.
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Course Platform

The content produced for this eLearning course design is built in the free version of Moodle
Cloud. The format is primarily asynchronous, linear, and employs the use of socio-cultural,
constructivism, and cognitivist learning theories. It includes 10 learning modules and requires a

minimum of 1-3 hours of work a week, runs for 2 in a half months, and will provide up to 20 hours
of training content.
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Course Evaluation

The training will include formative evaluation as it will start with a short 5-question pre-course
survey that will help the facilitator gage a learner’s experience level with Yukon. A summative
evaluation will be applied at the very end of the training through a 10-question quiz covering all
the training information and a 5-question post-course survey.
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Usability
Testing

There were

. The pilot testers were provided
instructions with how to login and start the
course. They were sent an email with:

Course URL:

https://yukonisd.moodlecloud.com
Username: testuser

Password: testuseryukonisd2020!

Some updates were made based on tester
feedback such as including a

module that will include a course
walk-through video. Video enhancements and
updates to quiz question wording will take
additional time with SMEs.
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https://yukonisd.moodlecloud.com/

eLearning Course
Design Survey Link



https://www.surveymonkey.com/r/L5HDMRS

Explore The
Course:

Click here to download the Final
Design Document.

You can test the course with the
information below:

Course URL: https://yukonisd.moodlecloud.com
Username: testuser
Password: testuseryukonisd2020!
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User Login

testuser g

Cookies must be enabled in your browser @

¥/ Remember username
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Available courses

This course will teach you the fundamentals of using Yukon an
Enterprise Resource Planning (ERP) software designed for
electronic distribution companies. This course consists of 10
tatol : modules to be completed over a two in a half month time frame.
Facilitator: J



An Introduction to Yukon Online Training

% Participants

Intro to Yukon
Home Screen

Home / My courses / Miscellaneous / Intro to Yukon

U Badges

88 Grades La
General Course Communications

nnouncements

(3 General Course (No announcements have been posted yet.)

Communications W& General Training Questions Discussion Forum

(3 Welcome and Start Here Activities
Please use this discussion forum to ask any general questions you have during the training duration.
Feel free to post a reply to your colleagues if you think you know the answer. A course facilitator will

try to respond within 24-48 hours of your initial question.

(3 Module 1: Training
Overview

(3 Module 2: Historical
Information

3 Module 3: Product

: re you will fi ) : ili
isteraatcs Here you will find weekly announcements from course facilitators to

keep you up-to-date on activities and supplemental information.

v Home

@ Dashboard

(3 Module 4: Quotes > Site pages

Start Here

o v My courses
Module 5:

Opportunities

v Miscellaneous
v Intro to Yukon

Module 6: Orders

Module 6a: Orders

Welcome to An Introduction to Yukon Online Training. Please watch the quick overview video below that ]
> General Course Communications

will fhauran b $4 maiaata Hha macirea Than measand 4 AMadida 40 Teainina Monn #m lanrn mara Akt

Welcome and Start Here

Module 7: Data &
Inventory Management

Module 8: Reporting

—| How to Navi¢

Welcome to An Introduction to Yukon Online Training. Please watch the quick overview video below that
will show you how to navigate the course. Then proceed to Module 1: Training Overview to learn more about
the course structure, schedule, FAQs, and upcoming activities.

Module 9: Yukon Tips &

—| How to Navigate the Course (Video)
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Module 1: Training Overview

== Module 1
Welcome to Module 1 Training Overview. Please start by completing the 6-Question Pre-Training Survey in .
sub-module 1.0. Then follow the proceeding sub-modules 1.1-1.5 to learn about the overall training objectives Out“ne
set forth by this course followed by the additional information you need to successfully complete the training.

Module 1.0: 6-Question Pre-Training Survey
| Module 1.1: Overall Training Objectives & Duration

1 Module 1.2: Format & Schedule

Sub-module
Examples

“f} Module 1.3: Support, Resources, Links, & FAQs
= Module 1.4: Policies, Netiquette, & Copyright

EJ Module 1.5: Introduction Discussion Activity

An Introduction to Yukon Online Training

Home / My courses / Miscellaneous / Intro to Yukon / Module 1: Training Overview / Module 1.1: Overall Training Objectives & Duration

An Introduction to Yukon Online Training

Home / My courses / Mis: us / Intro to Yukon / Module 1: Training Overview / Module 1.0: 6-Question Pre-Training Survey

. - Module 1.1: Overall Training Objectives & Duration
Module 1.0: 6-Question Pre-Training Survey

Click here to download pdf

Overall Training Objectives:
Welcome 1. Recognize the different types of Yukon tasks that support various processes within the electronic distribution sales channel,
2. Apply basic Yukon operating procedures when accessing historical and product information, dealing with quotes, opportunities, and orders.
3. Evaluate and state the best way to handle a given customer scenario by relating it back to the module information provided.
4. Express and discuss learning gaps or concerns pertaining to each module,
5. Recall information in a self-knowledge check at the end of each module.
6. Identify and use Yukon resources and support material for future use.

Please follow this link https://www.surveymonkey.com/r/QN5D6BQ to complete a 6-question pre-training survey that will help the facilitators and e-mentors determine your level of Yukon experience. You will be able to compare the
extent of knowledge transfer you have gained at the end of the training when you take the post-course training survey.

Last modified: Sunday, 12 April 2020, 9:57 PM
Duration:

» Each module should take 1-3 hours per week to complete.
wfiow o Navigate the Course: (Vided) odulei 4 Eve b & Duirafioni»
How to Navigate the Course (Video) Jimpdo.; Module 1.1: Overall Training Objectives & Duration + The training will span  little over a 2-month period and equals a total of 20 hours of material.
+ Training starts on Monday July 6, 2020 and ends on September 11, 2020,
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Module 1.2: Format & Schedule

at & Schedule

Click here to download pdf

Format:

Most modules will take a week to review the content and complete the activities which entail a discussion activity with guided question prompts and will end with a self-knowledge check. Module & will take 2 weeks to complete as
there will be a collaborative learning challenge presented.

Please start each module on the Monday of the given week provided in the schedule below and complete your discussion post no later than Thursday of that week. Please post a reply to one of your colleagues by the end of day on
Friday of that week.

Learner Support

You may want to re-visit the discussion board again the following Monday to see what additional posts and comments were made, If time doesn't allow, don't worry one of the training facilitators will send out an Announcement on
Monday morning after the module was completed through the course that will highlight reoccurring themes and provide helpful summary information from your discussions.

Schedule:

* ind yeek module.

esa

1. Week 1: July 6 - 10
Module 1.0-1.5: Training Overview :
Covers: 6-Question Pre-Training Survey, Overall Training Objectives & Duration, Schedule & Format, Support, Resources, Links, & FAQs, Policies, Netiquette, & Copyright, and Introdu '\/IOdU |€‘ 13 Suppo(t, ReSOU [EESs; LII’]I(S, & FAQS

2. Week 2: July 13 -17
Module 2.0-2.8: Historical Information
Covers: Introduction & Learning Objectives, Daily Activity Screen, Search for Existing Customer, Customer Activity Page, Find Transaction, Editing a Customer Profile, Forecasting, Disc
Knowledge Check. - = - e
Click here to download pdf
3. Week 3: July 20 - 24

Module 3.0-3.9: Product Information Overview:
Covers: Introduction & Learning Objectives, Product Information Tab, Related Products Tab, Product Activity Screen, Part Number Search, Sales Notes, Filters, Design Registrations, Dit

K ledge Check During the training you can visit Module 1.3: Support, Resources, Links, & FAQs to reference and download all course material files, email course facilitators for content or IT help pertaining to your Moodle Cloud login, and have access
nowledge Check.

to other resources that supplement the training content. It is a good idea to save the material from this course to your local hard drive for future reference, as a week after the course ends you will no longer have access to the course
materials.

. Week 4: July 27 - 31

Maodule 4 0.4 7- Quote

Support:

» Should you experience technical problems during this online training such as login issues, connectivity issues, or access issues, please email krista.rundiks@ b.com for assistance.
» If you have questions on module content and activities please email one of the course facilitators at kristi.shaffer@cdiweb.com (Sales Manager) or janelle.neville@cdiweb.com (Asset Manager).
» We have also placed a general questions course discussion link at the top of the course where you can ask a question to the facilitators and/or group, but please know this will be visible to everyone.

» If you have a suggestion or complaint about the course please email yukonisd@logisticsflow.com.

Resources:

You will be provided training resources in each module that correlate with that topic. Should you need to quickly download the materials for future reference, you can do so below.

Module Content Download Links:

Please Note: you will be prompted for a password, us

Module 1: Training Overview (pdfs)

Module 2: Historical Information {videos | pdfs)

Module 3: Product Information (videos | pdfs)

Module 4: Quotes (videos | pdfs)

Module 5: Opportunities (videos | pdfs)

Module 6: Orders (videos | pdfs)

Module 6a: Orders (videos | pdfs)

Module 7: Data & Inventory Management (videos | pdfs)
Module 8: Reporting {videos | pdfs)

Module 9: Yukon Tips & Tricks (videos | pdfs)

Download All Module Resources

Additional Yukon Resources:
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Module 1.4: Policies, Netiquette, & Copyright

.

Click here to download pdf

Policies:

. Security:
This course provides you with a secure login and password.

. Accessibility:
This course adheres to ADA compliance standards for online course design and allows for navigation via keyboard only, provides alternative text on images and files, makes links descriptive, uses hierarchical headings for content
sections, provides caption video and transcribed audio, presents content in multiple ways, and uses color combinations that are high contrast.

3. Participation:

As a participant of this training you are expected to participate in the weekly modules unless you have communicated a schedule conflict to the course facilitator. We ask this, because in order to build a community of inquiry the
training requires participant commitment.

. Suggestions & Complaints:
If you have a suggestion and/or complaint about the course please email yukoni logisticsflow.com.

Support & Documentation:

Overall training learning objectives, duration, schedule, format, support, resources, FAQs, and an introduction are made available to participants enrolled in the course during week 1 and found in Module 1. You can access this anytime
throughout the duration of the training.

Netiquette:

. What is Netiquette:
Netiquette, a social code that defines “good” online behavior is something to keep in mind during your training interactions. Writing may be the only means of communication you have with classmates and instructors, so it is
especially important to do this effectively. Follow the guidelines below to leave your mark as a knowledgeable, respectful and polite participant who is positioned to succeed professionally.
. Be Scholarly
Do: Use proper language, grammar and spelling. Be explanatory and justify your opinions. Credit the ideas of others through citing and linking to resources.
Avoid: Misinforming others when you may not know the answer. If you are guessing about something, clearly state that you do not know the answer.
. Be Respectful
Do: Respect privacy, diversity and opinions of others. Communicate tactfully and base disagreements on research evidence.
Avoid: Sharing another person's professional or personal information.
. Be Professional
Do: Represent yourself well at all times. Be truthful, accurate and run a final spell check. Avoid: Using profanity or participating in hostile interactions.
. Be Polite

Do- Addrece athere by npame or 2pn
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Module 2: Historical Information

e - - A _ Module 2
Welcome to Module 2 Historical Information. This module is designed to provide you an overview of the :
basic screens used in Yukon on a daily basis. These screens will be essential for searching information related to Outllne
customers and your daily workflow activities.

Module 2.0: Introduction & Learning Objectives

Module 2.1: Daily Activity Screen
;»Iv_”_' Module 2.2: Search for Existing Customer
=] Module 2.3: Customer Activity Page Module 2.0: Introduction & Learning Objectives
I=] Module 2.4: Find Transaction
=

| Module 2.5: Editing a Customer Profile

] Module 2.6: |

| o2 5 e Overview:
| Module 2.7: Discussion Activity

.
This module will cover the basic screens used in Yukon that are essential for searching and applying daily customer tasks. M Od u | e Ove rVI eW
/ A ila « B 1 If Kr e - ighli St
V Module 2.8: 5-Question Self Knowledge Check ~ Highlights & O bJ eCtiveS
Customer Activity Page
Find Transaction
1. Recognize the different screens, pages, and functions highlighted in this module within the Yukon software.
2. Assess when you would need to use a function highlighted in this module within the Yukon software.

Daily Activity Screen
Editing a Customer Profile
3. Recall and apply at least 3 areas covered in this module that are most useful for your job requirements.

Search for Existing Customer
Forecasting
Objectives: h
4. Complete the discussion activity questions and self-knowledge check.

Last modified: Sunday, 12 April 2020, 10:17 PM

~ Module 1.5: Introduction Discussion Activity Jump to... Module 2.1: Daily Activity Screen =
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Module 2.1: Daily Activity Screen

Overview:

In this module you can watch a video that follows an Asset Manager through their workflow using the Daily Activity screen options found in Yukon. She will start her day by accessing the fundamental Daily Activity options found in
Yukon, such as:

Open Purchase Orders

» Held
» Unallocated
. :
Cancellations —
» Expedites e f@ Vew Took Hep
&) Find Tansaction 5 B[ J~] * @ Add New suppler TNewinuiry ) Deal Caculstor
» Quotes i
» Follow-ups FocusGroup e mm ey - Volue: equal - + & K| @ | AdionLegend + 2 723 rows|
Vo &y 5 o T e TS S T S W Tt o T T T L T
» Customer Returns Team Manter < t L 3 i e
jatols ey i 6 Sustons Bect, | 22272021 ELUTTIS 16 Bk | Swnded £l o ® o 77| 1847|8830 USD Lne 248 Deme 85412500
; s i Sk S R ) a7 958900 USD e 20 Dowe (A0
Video: ‘ LT Gk S 0 o s o 6047 636900 USD w248 Do 5412500
3 TSI [ramr ) 8647|8508 U5 Ty Do (100
) 2 isary i S 0 o = o 147 5800 USD e 288 eve 5012300
. - . § ; . Duiy Acoi
Click the image below to watch the Daily Activity Screen video. Please Note: you will be prompted for a password, use yukonisd. piitied i FLUTIES 6 Bk Sndord £ I N 5647 848900 USD. ez Deve  E412800
2 S Secs | FLUTIEE Wk Sandad %o s o | 4220 U5 2 Dove 51200
W Sumono Bt | FLATISE Bk | Sundad o %0 S| 42208 150 w285 Do (41200
10 Sumiane. EL Buk Standad. 50 0 50 0 S434| 427200 USD Line 245 Denver 854125.00
El Sumtono Sectn | FLMTTISEF Buk | Standed 50 0] 0 ] 44| 42200 USD Lne 263 Denver 85412900
¢ S e FLUTTGE Sk Sandw % o s o | 4200 U0 e 289 Do w1200
7 Secon it | 8725200 | 12725% | Sntoma Bt | FLMTESEE Bk Said ) I ) S| 4220 15 a2 Do (412500
3 Soonerks Sol., | 4282020 | 12/12/9568 | Skeonerka Sot.., | CMETSE0000 Weffle  Siandad 20 0 20 0 13 25800 USD. 452914 Maes Ba... Denver 854110004
2 | 33V 4F SowedsSoky. = 4/282020 | 12/12/9598 | Soworks Soldtl., 7621 Wale St 200/ o] 2o 0 176 25800 USD. 452914 Mass Ba... |Denver 85411
1| 20| @ SveaSoln | 420200 1212950 Svmos Sa | COETGIEAN Worte St m| o m| o im0 UsD 52912 B Do 056110008
. e | 1| v | | A leteck | 5400 oI oo St ) ) ) a0 %0 U5 WG [Deme
An Introductlon to Yu kon > ey T | vovaa] &y |Boamis | evan e r Jomied | W] o W] 0 | OB Do sS850
1064675 550207541 | 2 Sumtome Bectn., | 10/27/2020 ELUIZZMTEY (T/R)  Stendand 500 0| 0 0 401] 200500 USD Denver 85412900
164675 sS02075¢1 1 26200 Sumtomo Blocte 200 FLUIZZMTET (T/R)  Standad 500 0| 500 0 401 200500 USD Denver 85412300
» _ 57} T [ vaan| & iUk | 42mR e TR Ppmeay w0 o] % 0 000 5181300 USD T omer 8523100
Module 2 1 . Dall ACtIVIt 3 | w25a0| dy IamUsine | 422200 [ (TR Propletary ) o @ 000| 720740 USD JeE Domver 85423100
. . 2 | 3% & TabenUShle | 422720 [ T/R) | Propsetary %0 o 20 000 1151400 USD N Derver (86423100
1| 3202020 @) DotenUSAl w2 R (TR Prooeetay ® o ® 00| 450560 USD seans Dewe  B523100
1| an| & Swekasn | €250 e Bk = C ) 000 168500 USD. SIS [Demer
s | vsam| dy Seedesas | 10762020 SMVZIR00E TR S a0 o 0 s3] 500 USD Eiehenave Deme  BS4TI006
3 V252020 | 44  Scoworka Sobti., A0 SMVIZIZI0UF (TR)  Siandad 3000 0] 0] 0408 64500 USD 450814 freewave  Denver 854110005
2 | y25a0| 4y SwwehsSon. | 710200 SMUT1300E (TR Standend a0 o o 0d4te| 64500 USD 8T hewavs [Doer | BSATIO0NG
V| e MG o s I a0o| T uso SisvieneDame(8S2000
v 2 | v & S i i o o o 2 SiWERE[Damve
1| wwan| & ) y i 0 0 000] 321750 USD Donver
2 | vovam| ah XS Bk Sunded o o % w2 s s Do 53050401
I Merts () V| vz 4 B Sandd 00w Zn| i us Deves30esant
1| vieam B Sandm x| o » e som s o
N P2 el [ closed Transactions 1 L) UTTSATPUTAIAL. | Sash | Sandand 1050 o 20 59| 166950 USD Dower 8542000
D, ownloaad Tile [B] vt Hamspemest 3 | wwam \TSECIOnE Sood Sundan % o W 7 w0 UsD Dower B0
< . . 2| v Menton | UTSSCRORUE Sooo | i ) W7 00 s Do [0
RIBUTORS, INC ISR Sales Procedures and Training Manual Rev§ Ll rorecosting T vz M Cone S0 FORME o S w0 e 17 2o uso = ss242000
Click here A 3 - i H i g Tsien 5| wiva oG St S ) 281 14058 USD Dome [ B420%
Click here to download a pd rmation sheet for this section. T B ET TR e et 2 o S i
D g & = @ vokonwed SLSM2%6%3 . 3 | e QY Memlom Mem oz VED2ESQR020NA  Buk | Propsetary [ 0 4 000] 136800 USD QCHT2Re 0 |Denver
Please Note: you will be prompted assword, use yukonisd. g > Your Daily Activity is where you can find any &all - sowson 3 | iwan| & Betom | swmn| | estx 20 ok i o« om 1w usn <4750 Do 2
transactions.
€ Best Few Opportunities A 5 (< Menu Bar  Janelle Neville | Ready
€ Prospect Opportunities > This is a helpful tool for ISR’s to manage your day &
€ Unqualfied Opportunties transactions. Np e (Wbt
€ Al Opportunities > Youcan adjust when see on your Daily Activity by click
€ Folow Ups on Tools > Preferences at the top of your screen.
€ Customer Accourts y
€ Stale Opportunities RS
€ Sales Bxpedtes [
€ Open Inquities
€ Quotes e B
& BeeOdot > Check which items you want under your Daily Activity >
€ Samples Orders Qick 0K
C Coenr s > Inorder for your new preferences to load, you will have
€ PM Hoid to Sign Out of Yukon & log back in.
€ Credit Hold List - Sales
€ Design Reg/Special Price - Sales
i ownload Example
€ PM Hold - Sales
€ Transter Orders
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Module 1.5: Introduction Discussion Activity

Introduce yourself to the group by answering the following 3 questions by Thursday, July 9th.
Note: You will start an individual post in the discussion forum by clicking on the "Add a New Discussion Topic" button below.

1. What is your name, job role, and prior experience working in Yukon?
2. What is something you would like to learn from this training?
3. What is something you like to do outside of work?

Please read your colleagues posts and an optional response to at least one person should be made by the end of day Friday, July 10th. D 5 - A t' 't
: Iscussion Activity
This forum allows each person to start one discussion topic. Exa m p I eS

Add a new discussion topic

(There are no discussion topics yet in this forum)

Module 2.7: Discussion Activity

Answer the 3 questions below to the best of your knowledge by Thursday, July 16th. Note: You will start an individual post in the discussion forum by clicking on the "Add a New Discussion Topic" button below.

1. Describe a good use for the Customer Notes tab found in the Customer Activity screen. If you have used this before please share with your colleagues how it has helped you.
2. What is a reason you would need to edit a customer's profile?
3. List three buckets found under the Daily Activity Screen and which bucket would you prefer to look at first and why?

Please read your colleagues posts and post a response to at least one person by the end of day Friday, July 17th.

This forum allows each person to start one discussion topic.

Add a new discussion topic

(There are no discussion topics yet in this forum)
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L]
Where can you find an order's tracking number? Q u IZ Exa I I I p I e

Not yet
answered

Select one:
Marked out of
1.00 a. In the customer's profile under the Account Info tab
¥ Flag question b. In the customer activity screen under the RFQ's tab Select the reason(s) why you would need to conduct a product Forecast
c. In the customer activity screen under the Expedites tab Not yet

answered
=i ; Select one or more:
d. In the customer activity screen under the Shipments tab

Marked out of

’ - " y a. The customer is a high-volume customer that sends us a weekly spreadsheet of anticipated usage
e. In the daily activity section under the Held items 1.00

b. The customer asked to order a few more parts that we didn’t have in stock, but they don’t know when they will buy them and have not provided
an estimated annual usage.

{" Flag question

=

. <oz ; c. There is no stock available on a low usage part
Select the reason(s) you would need to Edit an Existing Customer Profile gep

Not yet 3 S <

a_ﬂs\;ered d. Because the Replenishment Tab under the Manufacturer in Yukon says we have a lot of usage on a part and we are running low on parts
Select one or more:

Marked out of e. All of the above are reasons to Forecast

1.00 a. Customer has a phone number change

¥ Flag question b. Customer moved and there is an address change

¢. Customer has a website change Onectond : 2 > : o
Question Select the bucket(s) below that are listed in the Daily Activity Screen:

d. Customer needs to return a product Not yet

answered

e. Customer needs updated pricing Select one or more:

Marked out of

a. Supplier Quotes
1.00 L

¥ Flaq question b. Special Pricing
c. Expedites
d. Held

e. Payment Terms

Select the reason(s) why you would need to use the Find Transaction tool

Not yet

answered Select one or more:

Marked out of

- a. To look up the customers credit card number

¥ Flag soetion b. To find a quote so you can create a sales order from it
c. Because the manufacturer sent an email answering a customer's question on a quote request and you need to follow-up in the system
d. To find an opportunity so you can create a reserve

e. To edit the customers bill and ship to address

Finish attempt ...
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