
An Introduction to Yukon Online Training

OILS 532:  ELEARNING COURSE DESIGN

Krista M. Rundiks | Spring 2020 | An Introduction to Yukon Online Training



Course 
Overview

The e-Learning course I designed for 

OILS-532 is an interactive online training 

course called “An Introduction to 

Yukon”. This course is being created for 

employees who use the proprietary 

enterprise resource planning (ERP) 

software called Yukon. The software was 

built specifically for companies within 

the electronic distribution industry. This 

course will primarily serve beginning 

software users such as new hires as well 

as beginning to intermediate users that 

want to continue to improve their skills. 
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Course 
Audience

The learner analysis helped to identify

5 primary Yukon users for the online 

training. These consist of manager, 

inside sales representative, field sales 

representative, high-level decision 

maker, and other. 3 course facilitators 

who are advanced users of the 

software will help engage a community 

of inquiry (CoI) enabling learners to 

form an individual understanding of the 

information through a socio-cultural 

and collaborative context.
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Course Need

Over the past 15 years the training for 

the software has been conducted in a 

“learn as you go” approach and 

primarily performed face-to-face by an 

employee with a similar job role. The 

ERP software has evolved over a 

decade and there has been minimal 

formal training created or follow-up 

support provided other than 

employees who have used Yukon for 

some time and take a leadership or 

mentor role.
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Learner Needs

After surveying 39 employees and 

stakeholders I found the main topics of 

the course needed to cover the 

following 8 software uses:

- Historical Information

- Product Information

- Quotes

- Opportunities

- Orders

- Data and Inventory Management

- Reporting

- Yukon Tips and Tricks
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6 Overall Training Objectives

Recognize the different types of Yukon tasks that support various 

processes within the electronic distribution sales channel.

Apply basic Yukon operating procedures when accessing historical and 

product information, dealing with quotes, opportunities, and orders.

Evaluate and state the best way to handle a given customer scenario by 

relating it back to the module information provided.

Express and discuss learning gaps or concerns pertaining to each 

module.

Recall information in a self-knowledge check at the end of each module.

Identify and use Yukon resources and support material for future use.
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Course Platform

The content produced for this eLearning course design is built in the free version of Moodle 

Cloud. The format is primarily asynchronous, linear, and employs the use of socio-cultural, 

constructivism, and cognitivist learning theories. It includes 10 learning modules and requires a 

minimum of 1-3 hours of work a week, runs for 2 in a half months, and will provide up to 20 hours 

of training content.
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Course Evaluation

The training will include formative evaluation as it will start with a short 5-question pre-course 

survey that will help the facilitator gage a learner’s experience level with Yukon. A summative 

evaluation will be applied at the very end of the training through a 10-question quiz covering all 

the training information and a 5-question post-course survey. 
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Usability 
Testing

There were three users who tested the 

prototype. The pilot testers were provided 

instructions with how to login and start the 

course. They were sent an email with:

Course URL: 

https://yukonisd.moodlecloud.com

Username: testuser

Password: testuseryukonisd2020!

Some updates were made based on tester 

feedback such as including a Welcome and 

Start Here module that will include a course 

walk-through video. Video enhancements and 

updates to quiz question wording will take 

additional time with SMEs.
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eLearning Course 
Design Survey Link
HTTPS://WWW.SURVEYMONKEY.COM/R/L5HDMRS

https://www.surveymonkey.com/r/L5HDMRS


Explore The 
Course:

Click here to download the Final

Design Document.

You can test the course with the 

information below:

Course URL: https://yukonisd.moodlecloud.com

Username: testuser

Password: testuseryukonisd2020!

Krista M. Rundiks | Spring 2020 | An Introduction to Yukon Online Training

https://yukonisd.moodlecloud.com/


Course Screen Shots

User Login

Main Moodle User Dashboard
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Intro to Yukon

Home Screen

Start Here
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Module 1

Outline

Sub-module

Examples
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Course Format & Schedule
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Learner Support



Policies, 

Netiquette, 

& Copyright
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Module 2

Outline

Module Overview

& Objectives 

Example
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Sub-module Example
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Video Example

PDF Download Example



Discussion Activity 

Examples
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Quiz Example
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